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ATTACHMENT 3
Claims submission examples for retail pharmacies

dispensing drugs and biologics
Examples of claims submission before and after the implementation of the federal Health Insurance Portability and
Accountability Act of 1996 (HIPAA) are illustrated below.

For example, if both of
the following are true:

Then use the following:

Date of
service

Date of
receipt

Paper claim
instructions

Electronic claims submission Codes

9/1/03 9/30/03 Pre-HIPAA claim
instructions

Any pre-HIPAA claims submission software,
including National Council for Prescription
Drug Program (NCPDP) versions 3.2, 3C,

and 4.0

•  Pre-HIPAA nonmedical codes.
•  Pre-HIPAA medical codes.

9/30/03 10/14/03 HIPAA claim
instructions

NCPDP 5.1 B1 billing and B2 reversal
transactions

•  National nonmedical codes.
•  Pre-HIPAA medical codes.

10/14/03 11/1/03 HIPAA claim
instructions

NCPDP 5.1 B1 billing and B2 reversal
transactions

•  National nonmedical codes.
•  National medical codes.

For the following examples, the item dispensed was male condoms provided by a retail pharmacy.
If both of the

following are true:
Then use the following:

Date of
service

Date of
receipt

Paper claims submission Electronic claims submission
Place of service

code/Patient
location code

Procedure code

9/1/03 9/30/03 Pre-HIPAA Non-Compound
Drug Claim

Point-of-Sale
(NCPDP versions 3.2,

3C, and 4.0)
00 92000100012

9/30/03 10/14/03 HIPAA Non-Compound Drug
Claim and instructions

Point-of-Sale
(NCPDP version 5.1) 00 92000100012

10/14/03 11/1/03 HIPAA CMS 1500 Claim and
instructions

837 Health Care Claim: Professional
transaction, commonly known as the

837P (including claims submitted using
Provider Electronic Solutions [PES]

software)

99 A4267




